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VIG VIENNA INSURANCE GROUP

THE GALLUP INTERNATIONAL RISK LITERACY STUDY

Sample: 9,000 individuals (including 2,081 between the ages of 18 and 29) in 9 

countries where VIG operates:

▪ Austria

▪ Bulgaria

▪ Croatia

▪ Czech Republic

▪ Hungary

▪ Poland

▪ Romania

▪ Serbia

▪ Slovakia

Survey method: Mixed-mode survey

CAWI: Computer-Assisted Web Interviewing (EOS Gallup Europe Online Access 

Panel) combined with CATI: Computer-Assisted Telephone Interviewing

Survey period: June - July 2023

VIG core markets included 
in the study
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Other VIG core markets

VIG has commissioned Gallup International to carry out a representative 
study of risk literacy in the CEE region. The results for the 18 to 29 age 
group were analysed separately.



VIG VIENNA INSURANCE GROUP

THE RISK AREAS EXAMINED
The risk areas that are relevant to the everyday lives of most people were examined:
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Health risks
Risk of being 

unable to work
Risks associated 

with housing

Liability risk for 
self-inflicted 

accident or injury

Risks of
Internet fraud
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SOURCES OF DANGER IN DEALING WITH THREATS: 

HIGH WILLINGNESS TO TAKE RISKS, LOW FINANCIAL LITERACY
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Figures in per cent, n=2,081/n=6,920, Financial Literacy: ‘Big Three’ (‘high’ if all questions answered correctly, ‘low to moderate’ if one, two or three answers incorrect)

RISK TOLERANCE
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18 - 29 YEARS

30 - 39 YEARS

40 - 49 YEARS

50 - 59 YEARS

60 - 65 YEARS

1 NO RISK TOLERANCE 2 3 4 5 6 7 VERY HIGH RISK TOLERANCE 

FINANCIAL LITERACY
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18 - 29 YEARS

30 70

30 - 65 YEARS

HIGH LOW AND RELATIVELY LOW
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LOW RISK AWARENESS
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Figures indicate percentages; n=2,081/n=6,920; thought about it very/fairly intensely (possible answers: ‘very intensely’, ‘fairly intensely’, ‘a little’, ‘not at all’)

41

39

43

41

39

39

37

40

30

32

HEALTH RISKS AND ACCIDENTS

RISK OF BEEING UNABLE TO WORK

RISKS ASSOCIATED WITH HOUSING

LIABILITY RISKS FOR SELF INFLICTED 
ACCIDENTS

RISKS OF INTERNET FRAUD

18 - 29 YEARS 30 - 65 YEARS

RISK AWARENESS
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‘THE STATE PROVIDES ASSISTANCE 

IN THE EVENT OF LOSS OF EARNING CAPACITY’ 

6

Information in per cent, n=2,081
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TOTAL

BULGARIA

CROATIA

AUSTRIA

POLAND

ROMANIA

SERBIA

SLOVAKIA

CZECH REPUBLIC

HUNGARY

ALL COSTS PART OF THE COSTS

NONE OF THE COSTS DON'T KNOW

OCCUPATIONAL DISABILITY: STATE INSTITUTIONS CURRENTLY ASSUME...
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CAUTION AND HOPE OF LUCK
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Probability of occurrence rather/very low(possible answers:

‘very high’, ‘rather high’, ‘rather low’, ‘very low’, ‘don't know’), figures in per cent, n=583, multiple answers possible, aggregated values
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I AM CAREFUL AND TRY TO PROTECT MYSELF 
FROM IT

I'VE BEEN LUCKY SO FAR AND HOPE IT STAYS 
THAT WAY

I HAVE INSURANCE FOR THIS

MOST DANGERS ARE OVERRATED AND 
ACTUALLY RARELY OCCUR

I DON'T KNOW ANYONE WHO HAS EXPERIENCED 
THAT

I BELIEVE THAT THERE IS A HIGHER POWER THAT 
PROTECTS ME

IT DOES NOT AFFECT ME

WHY IS THE PROBABILITY OF OCCURRENCE 

OF RISKS CONSIDERED LOW?

ILLNESS OR ACCIDENTS 44

OCCUPATIONAL DISABILITY 36

DAMAGE TO RESIDENTIAL

PROPERTY 38

SELF-INFLICTED ACCIDENTS 31

CYBERCRIME 27
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LACK OF KNOWLEDGE ABOUT HOW TO LIMIT THE DAMAGE
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Young people are not currently taking any steps to reduce potential costs/damage, figures in per cent, n=416/n=1453, multiple answers possible, aggregated values

WHY AREN'T YOU DOING ANYTHING TO LIMIT 

THE POTENTIAL FINANCIAL DAMAGE FROM RISKS?
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IT COSTS MONEY AND IS TOO EXPENSIVE

CAN'T DO ANYTHING ANYWAY

I WAS NOT AWARE THAT SUCH A SITUATION COULD 
ARISE

I ONLY DEAL WITH PROBLEMS WHEN THEY ARISE

I DON'T KNOW ENOUGH, IT'S TOO COMPLICATED

18 - 29 YEARS 30 - 65 YEARS
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HIGH PRESSURE TO PERFORM AND EMOTIONAL INSTABILITY
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Information in per cent, n=2,081/n=6,920; ‘self-efficacy’: grades 4 and 5, 1 = not at all true, 5 = completely true; ‘emotional stability’ grades 5-8, 1 = almost never, 8 = almost always

SELF-EFFICACY EMOTIONAL STABILITY
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I AM HAPPY

I GET NERVOUS AND RESTLESS 
WHEN I THINK ABOUT MY 

CURRENT AFFAIRS

I LACK CONFIDENCE IN MYSELF

UNIMPORTANT THOUGHTS GO 
THROUGH MY MIND AND 

OPPRESS ME

18 - 29 YEARS 30-65 YEARS

73

49

62

55

IF I TRY HARD, I WILL SUCCEED

I AM IN CONTROL OF MY OWN 
LIFE

18 - 29 YEARS 30 - 65 YEARS
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STRONGER STATE INVOLVEMENT – HIGH DEMAND FOR ADVICE
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Information in per cent, n=2,081, aggregated values
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13 12

ALL COSTS PART OF 
THE COSTS

NONE 
COSTS

DON'T 
KNOW

22

37

22
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VERY HIGH

RELATIVELY HIGH

RELATIVELY LOW

VERY LOW

DON'T KNOW

STATE INSTITUTIONS SHOULD TAKE OVER... INTEREST IN ADVICE
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